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Sample & Methodology
ÅFieldwork was conducted betweenthe end-February and early-

March 2009.

ÅA total of 1,000 door-to-door personal interviews were 
completed, using a representative sample of the household 
adult decision-makers in all eight  districts/regions.

Å45-minute questionnaire length(long by industry standards.)

Å26 Interviewers completed the fieldwork (@ average 45 total 
interviewsper day.)

Å80% of the interviewers has a college degree, 1 in 4 has a 
master degree. The average interviewer has over 5 years of 
experience and has conducted over 6,000 interviews. (No other 
research fieldwork force in Puerto Rico has nearly such high 
qualifications, which is a hallmark of Gaither International.)
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¢Ƙƛǎ {ǳǊǾŜȅΩǎ {ŀƳǇƭŜ CŀŎǘǎΥ
ÅFemales are heads-of-household are responsible for household 

(HH) finances in 6 out of every 10 homes surveyed. 

Å In 4 out of 10 HH, the age is 55+ 

Åрр҈ ƻŦ IIΩǎ ōŜƭƻƴƎ ǘƻ [ƻǿ LƴŎƻƳŜ ƎǊƻǳǇǎΣ нп҈ ǘƻ IƛƎƘŜǊ 
Income groups. 

Å7 out of 10 respondents graduated from high school; and 1 in 3 
has at least some college education.  

Åм ƛƴ п IIΩǎ Ƙŀǎ ŀ ƎƻǾŜǊƴƳŜƴǘ ŜƳǇƭƻȅŜŜ Φ

Åм ƛƴ о IIΩǎ ƛǎ ŀ t!b ōŜƴŜŦƛŎƛŀǊȅΤ п҈ ƛǎ ŀ ²L/ ōŜƴŜŦƛŎƛŀǊȅΦ 

Åм ƛƴ о IIΩǎ ǊŜŎŜƛǾŜǎ {{ ōŜƴŜŦƛǘǎ 

Åс҈ ƻŦ IIΩǎ ŀǊŜ ƛƴ ŀ ǇǳōƭƛŎ ƘƻǳǎƛƴƎ ŎƻƳǇƭŜȄΤ н҈ ǊŜŎŜƛǾŜ ǎƻƳŜ 
sort of housing subsidy (such as Plan 8).
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¢Ƙƛǎ {ǳǊǾŜȅΩǎ {ŀƳǇƭŜ CŀŎǘǎΥ

Å18% of HH have their children in a private school. 

Å36% ofrespondents havelived outside of Puerto Rico; 57% for a 
period of 6 or more years.

Å77% of respondents have traveled outside of the Island.

Åтр҈ IIΩǎ ǊŜƭȅon a fixed monthly income. Of the remaining 25%, 
of those with a flexible income fall in the lower-income 
segments.
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Survey notes:
Å Results are projectable to the population of Puerto Rico.

Å Responses to most questions were on a 5-Ǉƻƛƴǘ ǎŎŀƭŜ ŦǊƻƳ άƳƻǎǘ 
ǇƻǎƛǘƛǾŜέ ǘƻ άƳƻǎǘ ƴŜƎŀǘƛǾŜΦέ

Å9ȄŀƳǇƭŜǎΥ ŦǊƻƳ άMuy de acuerdoέ ǘƻ άMuy en DesacuerdoΣέ ƻǊ ŦǊƻƳ 
άMuy buenoέ ǘƻ άMuy maloΦέ ! ǘȅǇƛŎŀƭ ǎŎŀƭŜ ƛǎ Muy de acuerdo/De 
Acuerdo/Ni De AcuerdoςNi en Desacuerdo/En Desacuerdo/Muy en 
DesacuerdoΦέ

Å For analysis and reporting, the positive rankings and negative rankings 
ŀǊŜ ƎǊƻǳǇŜŘ ǘƻƎŜǘƘŜǊ ƛƴǘƻ άōƻȄŜǎΦέ ¢ƘŜǎŜ ōƻȄŜǎ ŀǊŜ ŎƻƳƳƻƴƭȅ 
ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άǘƻǇ-ǘǿƻ ōƻȄέ όǘƘŜ ǎǳƳ ƻŦ ǘƘŜ ǘƻ ƭŜǾŜƭǎ ƻŦ ǇƻǎƛǘƛǾŜ 
ǊŜǎǇƻƴǎŜǎ ŀƴŘ άōƻǘǘƻƳ-ǘǿƻ ōƻȄέ όǘƘŜ ǎǳƳ ƻŦ ǘƘŜ ǘǿƻ ƭŜǾŜƭǎ ƻŦ 
negative responses.)

Å In the example scale above, the top-two box is the sum of responses 
Muy de Acuerdo+ De Acuerdo; and so for the bottom-two box.
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How would you describe your current Economic 
Situation?

10%

12%

17%

14%

41%

46%

55%

54%

40%

49%

23%

24%

Current Economic Situation of HH (2009)

Current Economic Situation of HH (2008)

Current Economic Situation vs. previous 
Year (2009)

Current Economic Situation vs. previous 
Year (2008)

HH Economic Situation one year from now 
(2009)

HH Economic Situation one year from now 
(2008)

WORSE

BETTER

ÅThe current economic situation of households is dismal. A 55% bottom-two box is a very worrying level of 
άǇǎȅŎƘƻƭƻƎƛŎŀƭκŜŎƻƴƻƳƛŎ ŘŜǇǊŜǎǎƛƻƴΦέ
ÅOur interpretation of the movement in the bottom-ǘǿƻ ōƻȄ ŀƴǎǿŜǊ ƻŦ ά/ǳǊǊŜƴǘ 9ŎƻƴƻƳƛŎ {ƛǘǳŀǘƛƻƴ ǾǎΦ ƭŀǎǘ ȅŜŀǊέ ƳŜŀƴǎ ǘƘŀǘ 
respondents have been in poor situation for a longer period of time. 
ÅThe most concerning data here is the significant drop of top-ǘǿƻ ōƻȄ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻŦ άII 9ŎƻƴƻƳƛŎ {ƛǘǳŀǘƛƻƴ ƻƴŜ ȅŜŀǊ ŦǊƻƳ ƴƻǿΦέ
Hope is fading.
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Perceptions of Puerto Rico EconomicConditions

1%

1%

3%

12%

7%

87%

78%

71%

28%

53%

Current Economic Situation of PR 
(2009)

Current Economic Situation of PR 
(2008)

Economic Situation of PR vs. 
previous year (2009)

Economic Situation of PR 
compared to other Places (2009)

Economic Situation of PR 
compared to other Places (2008)

WORSE

BETTER

ÅWe interpret the movement in bottom-ǘǿƻ ōƻȄ ǊŜǎǇƻƴǎŜǎ ǘƻ ά9ŎƻƴƻƳƛŎ {ƛǘǳŀǘƛƻƴ ƻŦ tw ŎƻƳǇŀǊŜŘ ǘƻ ƻǘƘŜǊ ǇƭŀŎŜǎέ ŀǎ ǊŜŦƭŜŎǘƛƴƎ 
ǊŜǎǇƻƴŘŜƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ƻŦ ǿƻǊƭŘǿƛŘŜ ƴŜƎŀǘƛǾŜ ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎΦ
ÅThe rise in bottom-ǘǿƻ ōƻȄ ǊŜǎǇƻƴǎŜǎ ǘƻ ά/ǳǊǊŜƴǘ 9ŎƻƴƻƳƛŎ {ƛǘǳŀǘƛƻƴ ƻŦ twέ ƛǎ ǎƛƎƴƛŦƛŎŀƴǘ ŀƴŘ ŜȄǘǊŜƳŜƭȅ ŎƻƴŎŜǊƴƛƴƎΦ 
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Short-Term Future Plans

6%

8%

9%

12%

14%

14%

18%

32%

Retire

Look for  a new Job

Look for a new School for his/her children

Move out of PR in a near future

Buy a new car

Get Health Insurance/Get a better Plan

Buy a new house

Take a Vacation/abroad
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Short-Term Future Plans

AVG. 18-34 35-54 55+ Low I. Middle I. High I. Less HS Grad. HS Univ.+ Priv/E Gov/E.

Retire 6% 1% 7% 7% 3% 7% 10% 4% 6% 7% 9% 25%

Look for  a new Job 8% 20% 12% 1% 10% 6% 8% 4% 8% 13% 20% 10%

Look for a new School for his/her children 9% 19% 10% 3% 9% 8% 10% 5% 9% 12% 14% 7%

Move out of PR in a near future 12% 18% 14% 8% 12% 10% 15% 7% 11% 17% 16% 15%

Buy a new car 14% 28% 14% 8% 12% 14% 20% 7% 17% 18% 23% 13%

Get Health Insurance/Get a better Plan 14% 23% 14% 10% 14% 14% 14% 7% 15% 19% 19% 16%

Buy a new house 18% 37% 22% 6% 16% 16% 22% 10% 18% 24% 28% 28%

Take a Vacation/abroad 32% 38% 32% 30% 25% 35% 45% 22% 32% 42% 41% 41%

ÅNote: charts with this format break down responses by key demographic segment. The coloring of boxes paints a picture of the 
ǎƛƎƴƛŦƛŎŀƴŎŜ ƻǊ άƛƴǘŜƴǎƛǘȅέ ƻŦ ŜŀŎƘ ǎŜƎƳŜƴǘΩǎ ǊŜǎǇƻƴǎŜǎΦ ¢ƘŜ ŜȄŜǊŎƛǎŜ ŀƛƳǎ ǘƻ ǎƘƻǿ ǿƘƛŎƘ ǎŜƎƳŜƴǘǎ ŀǊŜ ƳƻǊŜ άǎǳǎŎŜǇǘƛōƭŜέ 
positively or negatively.  The deeper the color the more significant.
ÅFor example, as compared to the 55+ age group, the younger group are much more susceptible to the issues/areas asked.
ÅImportantly, see that 25% of HH respondents with a government employee claim retirement is in their shot-term future plans. 
While the margin of error in this group is about 7%, the response rate is still relatively high.
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%

10%

38%

12%

19%

28%

39%

25%

35%

Planning to move out of the 
Island

Solicit/request  additional help 
from the Government

Have Spouse get a new job Get a second job

2009 2008

Measures that has Taken/considering to Deal with 
Economic Crisis

ÅThe drop in people planning to move off-island is dramatic, and should be studied further in-depth.
ÅhǳǊ ƛƴǘŜǊǇǊŜǘŀǘƛƻƴ ƻŦ ŘǊƻǇǎ ƛƴ ǊŜǎǇƻƴǎŜǎ ǘƻ άIŀǾŜ {ǇƻǳǎŜ ƎŜǘ ŀ ƴŜǿ Ƨƻōέ ŀƴŘ άDŜǘ ŀ ǎŜŎƻƴŘ Ƨƻōέ ƳŜŀƴǎ ǘƘŀǘ ǇŜƻǇƭŜ ƘŀǾŜ ƛƴ ŜŦŦŜct
been taking these measures, combined possibly with disillusion of the shortage of jobs that leads to stop looking for work.
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Perception of Government Services

6%

6%

7%

9%

10%

14%

16%

16%

16%

18%

18%

20%

22%

26%

27%

30%

30%

33%

34%

36%

37%

39%

40%

41%

74%

Overall implementation of the IVU Tax

IVU implementation /Businesses

The Legislature and the Legislators

Condition of Roads

ASUME Services

Tax refunds/returns

Services provided by the HOUSING Dept.

Tribunales de PR/Local Court System

PR Justice Department

Services provided by the Dept.of Education

Social Services (Dept. de la Familia)

Public Schools

U.S. Attorney Office/Fiscalía Federal

The Federal Court in PR

The F.B.I.

Driver's License renewal

Services related to the "Plan de la Reforma"

Police patrolling

Vehicle License Fee (Marbetes)

Services related to the "Tarjeta del PAN"

Service provided by the COLECTURIAS

Services rendered by the AEE

Services rendered by the AAA

Annual Vehicle Inspection

Trash collection

ÅvǳŜǎǘƛƻƴ ǿŀǎ άCuansatisfechoestaustedcon los siguientesservicioso accionesgubernamentalesΦέ
Å¢ǊŀǎƘ ŎƻƭƭŜŎǘƛƻƴ ƛǎ ŜǾƛŘŜƴǘƭȅ ǘƘŜ άƎƻƭŘ ǎǘŀƴŘŀǊŘΦέ bƻǘŜ ǘƘŜ ŘǊŀƳŀǘƛŎ ŘǊƻǇ ǘƻ ǘƘŜ ƴŜȄǘ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜΣ ŀƴŘ ǘƘŜ ǘǊŜƴŘƛƴƎ ǘƘŜǊeon. 
These are low satisfaction ratings, by any standard. Areas of opportunity to increase satisfaction are many.
Åά/ƻƴŘƛǘƛƻƴ ƻŦ ǘƘŜ ǊƻŀŘǎέ Ƙŀǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ōŜŜƴ ŀ ǎƻǊŜ Ǉƻƛƴǘ ŀƳƻƴƎ ǘƘŜ ǇŜƻǇƭŜ ƻŦ tǳŜǊǘƻ wƛŎƻ ƛƴ ǘƘŜ ǊŜǎŜŀǊŎƘ ǿŜ ƘŀǾŜ ŎƻƴŘǳŎǘŜŘ.
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Perception of Government Services

6%

8%

16%

17%

19%

22%

24%

24%

24%

24%

26%

26%

26%

27%

27%

27%

33%

34%

35%

36%

37%

65%

67%

69%

74%

Services related to the "Tarjeta del PAN"

Trash collection

Annual Vehicle Inspection

Services provided by the HOUSING Dept.

Services related to the "Plan de la Reforma"

Service provided by the COLECTURIAS

Social Services (Dept. de la Familia)

The Federal Court in PR

The F.B.I.

Vehicle License Fee (Marbetes)

ASUME Services

Tax refunds/returns

U.S. Attorney Office/Fiscalía Federal

Driver's License renewal

Services rendered by the AEE

Services rendered by the AAA

Services provided by the Dept.of Education

Police patrolling

PR Justice Department

Public Schools

Tribunales de PR/Local Court System

The Legislature and the Legislators

Condition of Roads

IVU implementation /Businesses

Overall implementation of the IVU Tax

ÅThese rankings are extremely consistent with the top-two box rankings for satisfaction with government services.
ÅNote how taxes are the most disagreeable actions taken by government. NO NEW TAXES!
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Perception of Government Services

-68%

-63%

-58%

-58%

-21%

-19%

-16%

-16%

-15%

-12%

-6%

-4%

-1%

-1%

2%

3%

3%

10%

11%

12%

13%

15%

25%

30%

66%

Overall implementation of the IVU Tax

IVU implementation /Businesses

The Legislature and the Legislators

Condition of Roads

Tribunales de PR/Local Court System

PR Justice Department

ASUME Services

Public Schools

Services provided by the Dept.of Education

Tax refunds/returns

Social Services (Dept. de la Familia)

U.S. Attorney Office/Fiscalía Federal

Services provided by the HOUSING Dept.

Police patrolling

The Federal Court in PR

Driver's License renewal

The F.B.I.

Vehicle License Fee (Marbetes)

Services related to the "Plan de la Reforma"

Services rendered by the AEE

Services rendered by the AAA

Service provided by the COLECTURIAS

Annual Vehicle Inspection

Services related to the "Tarjeta del PAN"

Trash collection

ÅNote: this char shows the difference (gap) between top-two and bottom-two box response levels, to show areas of strength and 
weakness.
ÅThe only real strength is in trash collection. All other areas range from tepid to downright crisis areas for intervention, be it 
substantive, perceptual or both..
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Economic Factors most Affecting HH Finances

7%

15%

15%

16%

22%

25%

29%

42%

64%

65%

65%

80%

82%

89%

Alimony payments

Car-loan payments

Credit card payments

School monthly payments

Bank loan/Financiera's payments

Health Insurance payments

Rent or Mortgage payments

Cellular telephone payment

Unexpected expenses/ car repair, Χ

The price of Gasoline

Cost of Water from the AAA

IVU

Cost of Electricity

The price of Food at the Χ

15%

25%

29%

33%

33%

37%

41%

60%

85%

86%

92%

93%

97%

ALIMONY PAYMENTS

CAR LOAN PAYMENTS

CREDIT CARDS

SCHOOL PAYMENTS

PERSONAL LOAN

MORTGAGE/RENT 
PAYMENTS

HEALTH INSURANCE 
PAYMENTS

ENEXPECTED EXPENSES

COST OF WATER

THE "IVU" TAX

PRICE OF GAS

PRICE OF FOOD AT 
SUPERMARKETS

COST OF ELECTRICITY
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Factors that Affect Household Finances
AVG. 18-34 35-54 55+ Low I. Middle I. High I. Less HS Grad. HS Univ.+ Priv/E Gov/E.

Alimony payments 7% 13% 9% 2% 7% 4% 9% 5% 6% 9% 12% 5%

Car-loan payments 15% 19% 19% 9% 10% 21% 20% 7% 13% 23% 24% 33%

Credit card payments 15% 16% 19% 10% 10% 15% 25% 5% 15% 23% 23% 28%

School monthly payments 16% 23% 24% 6% 14% 18% 19% 10% 16% 21% 28% 27%

Bank loan/Financiera's payments 22% 23% 30% 15% 19% 24% 29% 11% 24% 31% 31% 42%

Health Insurance payments 25% 23% 32% 19% 22% 27% 30% 19% 25% 31% 33% 42%

Rent or Mortgage payments 29% 40% 36% 20% 28% 31% 31% 21% 28% 38% 41% 43%

Cellular telephone payment 42% 54% 55% 25% 40% 44% 44% 28% 46% 51% 56% 52%

Unexpected expenses/ car repair, etc. 64% 67% 73% 56% 65% 60% 66% 60% 68% 66% 67% 68%

The price of Gasoline 65% 74% 73% 55% 60% 77% 66% 50% 70% 74% 76% 75%

Cost of Water from the AAA 65% 64% 68% 62% 67% 64% 60% 64% 66% 64% 62% 72%

IVU 80% 83% 84% 75% 82% 80% 74% 79% 82% 79% 80% 77%

Cost of Electricity 82% 83% 86% 77% 80% 85% 82% 78% 84% 83% 84% 90%

The price of Food at the supermarkets 89% 84% 93% 88% 90% 91% 87% 89% 89% 91% 91% 90%
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How concerned are you with the following 
factors on a day-to-day basis?

24%

26%

28%

33%

39%

46%

73%

87%

94%

The school of your children 

Your current job/employment

The neighborhood where resides

The condition of your Automobile

The House where resides

Fear of going out

Pollution/The environment

Monthly HH Income

The increasing cost of living

26%
40% 39%

9%
23% 27% 33%

12%
28% 37%

53%
70%

AVG. 18-34 35-54 55+ Low I. Middle I. High I. Less HS Grad. HS Univ.+ Priv/E Gov/E.

Your current job/employment
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How concerned are you with the following 
financial factors on a day-to-day basis?

39%

47%

52%

90%

94%

94%

Not having enough money for 
entertainment/movies, etc.

Not having enough money to eat outside of the 
home

Your Health Plan/Need to cover expenses

Not having enough money to cover your needs

New taxes  from the government

Not having enough money to buy Food for the 
home

ÅOur comment on the data presented in this chart is that the economic tension in households is running extremely high. 
Å! фп҈ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ŦƻǊ ǿƻǊǊƛŜŘ ƻŦ άbƻǘ ƘŀǾƛƴƎ ŜƴƻǳƎƘ ƳƻƴŜȅ ǘƻ ōǳȅ ŦƻƻŘ ŦƻǊ ǘƘŜ ƘƻƳŜέ ƛǎ ŀǎǘƻǳƴŘƛƴƎΦ
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Measures being considered to deal with current 
economic situation at the HH?

5%

10%

10%

10%

12%

17%

19%

19%

38%

59%

66%

73%

Put children in Public or less expensive private schools

Planning to move out of the Island

Considering getting rid of  auto loan

Move to a less expensive House

Have Spouse get a new job

Cancel Satellite/Cable subscription

Get a second job

Get rid of the Air conditioners at the HH

Solicit/request  additional help from the Government

Eat less outside of the home. Not going to the movies.

Go out only when strictly necessary

Buying only what is strictly needed

ÅThis data should be kept in the front-burner when communicating publicly. It is important to empathize with the plight of the 
ǇŜƻǇƭŜ ōȅ ǎŀȅƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ǎǳŎƘ ŀǎ άYose que tu ahoratienesque comprarestrictamentelo necesarioen tu casa, y que no te
puedesexcederen lo masminimoέ ŀƴŘ άYose quehas tenido que dejar de ir a lcinay comer fueraŘŜ ƭŀ ŎŀǎŀΦέ
ÅNote the high amount of respondents claiming to be cancelling cable TV subscriptions. 
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Measures being considered to deal with current 
economic situation at the HH?

AVG. 18-34 35-54 55+ Low I. Middle I. High I. Less HS Grad. HS Univ.+ Priv/E Gov/E.

Put children in Public or less expensive private schools 5% 9% 6% 2% 5% 4% 5% 2% 5% 7% 9% 7%

Planning to move out of the Island 10% 16% 11% 7% 10% 9% 12% 6% 10% 14% 16% 7%

Considering getting rid of  auto loan 10% 13% 10% 8% 8% 10% 14% 7% 7% 14% 14% 20%

Move to a less expensive House 10% 15% 14% 4% 9% 11% 10% 5% 9% 14% 16% 15%

Have Spouse get a new job 12% 25% 16% 3% 11% 13% 13% 8% 10% 17% 17% 18%

Cancel Satellite/Cable subscription 17% 15% 20% 15% 14% 18% 22% 12% 16% 22% 20% 27%

Get a second job 19% 37% 28% 4% 19% 19% 19% 12% 20% 25% 36% 30%

Get rid of the Air conditioners at the HH 19% 21% 22% 17% 15% 22% 28% 13% 18% 27% 21% 29%

Solicit/request  additional help from the Government 38% 37% 42% 35% 41% 35% 34% 44% 43% 29% 33% 23%

Eat less outside of the home. Not going to the movies. 59% 68% 66% 49% 59% 57% 60% 52% 60% 64% 66% 71%

Go out only when strictly necessary 66% 69% 73% 59% 68% 57% 69% 63% 69% 67% 68% 78%

Buying only what is strictly needed 73% 75% 77% 67% 73% 66% 77% 71% 72% 75% 75% 78%
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Concepts Understanding (Claimed)

20%

23%

34%

46%

47%

54%

57%

"CAREF"

"Alianzas Público-Privadas"

"Déficit Estructural"

"Bonos Chatarra"

"Degradación de Bonos del Gobierno de 
PR"

"El Crédito del gobierno de PR"

"Bonos del Gobierno de Puerto Rico"



n=1000 MARCH 2009Government Development Bank : EMS P.4908

Image/Opinion about the CAREF

15%

24%

17%

11%

14%

17%
16%

19%

16%

13%

22%

12%

39%
41%

33%

43%
42%

44%

32%

39%

42%

37%
39%

42%

AVG. 18-34 35-54 55+ Low I. Middle 
I.

High I. Less HSGrad. 
HS

Univ.+ Priv/E Gov/E.

FAVORABLE

UNFAVORABLE
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Perceptions about the Deficit

21%

33%

81%

84%

"There is no deficit., It's an invention of 
the new Administration"

"There is some deficit, but the 
administration is taking it out of 

proportion"

"The situation is serious indeed and it's 
is the fault of  previous 

administrations"

"The situation is extremely serious and 
it's is the fault of ALL previous 

administrations"

ÅNote: % of respondents agreeing these statements. 
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Whetheragrees with statement to deal with 
Economic Crisis

83%

53%

71%

The Island's economic situation is 
serious and requires drastic and 

immediate measures"

"Favorece se reduzca el tamaño 
del Gobierno aunque haya que 

despedir empleados?"

" ¿Cree usted que el gobierno 
haría bien en posponer los 

aumentos programados con Χ

ÅNote: % of respondents agreeing these statements. 
ÅThe people of Puerto Rico agree overwhelmingly that the economic situation is serious and requires drastic action. An 83% top-
two box response rate is dramatic, by any standard. This is overwhelmingly indicative of support for measures being taken by the
government.
ÅA 53% top-ǘǿƻ ōƻȄ ǊŜǎǇƻƴǎŜ ǘƻ άFavorecese reduzcael tamanodel gobiernoaunquehayaque despedirempleadosέ ƛǎ Ŝǉǳŀƭƭȅ 
dramatic, given the extreme dislike of having to fire government employees. The people have decided. They support the plan.
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Whetheragrees with measures to deal with 
Economic Crisis

4%
7%
9%
10%
12%
12%

16%
28%

40%
53%

61%
65%

70%
71%

74%
79%

82%
84%
84%
84%
85%
85%

92%

"Que se imponga un leve arbitrio a la gasolina"

"Que se aumente el IVU en 1%"

"Que se imponga un leve arbitrio al Barril de petróleo que entra Χ

"Que se imponga un impuesto a las llamadas de celulares de .01¢"

"Que se aumente el IVU a 10% pero que se eliminen las planillas"

"Que se imponga un impuesto temporero de 5% a la planillas de Χ

"Cobrar una cuota por estudiante de escuela pública para Χ

"Que los beneficiarios de los planes de salud de la reforma Χ

"Que se privatice la AEE para que baje el costo de la electricidad"

"Que se impongan mayores impuestos a la Banca"

"Retasación de Viviendas para que las de más de $200K paguen Χ

"Conceder una AMNISTIA CONTRIBUTIVA que genere ingresos Χ

"Que se establezca un programa de créditos contributivos para Χ

"Que se aumenten los arbitrios a las Cerveza"

"Que se aumenten los arbitrios al vino, ron, etc."

"Que se aumenten los arbitrios al cigarrillo"

"Mejor fiscalización en el cobro de contribuciones"

"Que reduzca el tamaño del Gobierno mediante la congelación Χ

"Que se establezcan topes de salario a contratos y asesores en el Χ

"Que se reduzca significativamente el tamaño del Gobierno, Χ

"Ser más eficaces en el cobro del IVU a los negocios"

"Que se elimine el legislador a tiempo completo, que se Χ

"Que se reduzca el tamaño de la Legislatura, la cantidad de Χ
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How much would measure directly hurt
HH Finances?

14%

15%

16%

18%

37%

44%

55%

59%

62%

63%

66%

68%

74%

78%

85%

87%

"Un aumento al vino, ron y otros licores"

"Un aumento en los arbitrios al cigarrillo"

"Retasación de viviendas"

"Un aumento en los arbitrios a la Cerveza"

"Una cuota para materiales a los estudiantes de escuela pública"

"El tener que pagar un deducible por le Plan de la Reforma"

"Un impuesto a los contenedores que entran al país"

"La eliminación de los subsidios de la AAA"

"La eliminación de los subsidios de la AEE"

"Una contribución adicional de 5% en la planilla"

"Impuesto de 1¢ por llamada de celulares"

"Un aumento en los peajes"

"Un aumento en los marbetes"

"Un impuesto adicional al barril de petróleo que entra al país"

"Un impuesto adicional al litro/galón de gasolina"

"Un aumento en el IVU de 7 al 8 porciento"
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12%

15%

15%

16%

19%

19%

22%

33%

40%

43%

47%

52%

56%

"Casi nunca faltan al trabajo"

"No les importa trabajar más contar de Χ

"Por lo general están muy bien Χ

"Son muy trabajadores"

"Brindan un servicio de primera"

"Por lo general, llegan a tiempo a su Χ

"Por lo general se mantienen al día en lo Χ

"Para el empleado de gobierno, el Χ

"Tienen un compromiso de brindar un Χ

"Tienen excelentes condiciones de trabajo"

"Los empleados de gobierno están muy Χ

"Tienen un muy buen plan de retiro"

"Tienen un buen plan médico"

Perception of Government Employees
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Perception of Government Employees

0%

10%

20%

30%

40%

50%

60%

70%

"Casi nunca faltan al trabajo"

"No les importa trabajar más contar 
de brindar un buen servicio"

"Por lo general están muy bien 
supervisados"

"Son muy trabajadores"

"Brindan un servicio de primera"

"Por lo general, llegan a tiempo a su 
trabajo todos los días"

"Por lo general se mantienen al día en 
lo que hacen, en el desempeño de sus 

funciones"

"Para el empleado de gobierno, el 
cliente/ciudadano es lo más 

importante"

"Tienen un compromiso de brindar un 
servicio de excelencia"

"Tienen excelentes condiciones de 
trabajo"

"Los empleados de gobierno están 
muy bien pagos"

"Tienen un muy buen plan de retiro"

"Tienen un buen plan médico"

Priv/E Gov/E.




